


This comprehensive cleaning guide is intended for all painted glass products, including splashbacks and
Mirrorshield. It is impaortant to note that this guide is not applicable to standard glass, reflective products,
or those with an exposed Low-E coating. For specific cleaning instructions, we highly recommend
consulting the relevant guide.

The information provided herein is presented as general guidance. For precise recommendations, it is
always advisable to seek professional advice from a reputahle glazier or window cleaning specialist.

General Cleaning & Spot Cleaning

Regular maintenance of painted glass is vital to eliminate dust, fingerprints, and other unsightly particles.
The following procedure outlines the appropriate steps for routine cleaning and spot treatment of
stubbaorn stains or individual marks:

» Begin by obtaining a clean, slightly damp cloth.

» Apply a small amount of methylated spirits to the cloth.

» Gently and methodically wipe the glass surface, ensuring that the cleaning agent remains confined to
the glass area and does not spill aver the edges.

« Inthe case of spot cleaning, concentrate on the affected area and thoroughly wipe it clean.

» Once the cleaning process is complete, utilize a second dry cloth or an anti-static, lint-free towel to
meticulously dry and polish the cleaned area.

During the cleaning process, exercise caution to employ gentle, circular maotions in order to prevent any
potential scratches. It is imperative to use a cloth that is only slightly damp, as excessive moisture can
harm the painted surface.

Before applying the cleaning agent to the entire glass surface, we strongly recommend conducting a
preliminary test on a small, inconspicuous area to ensure compatibility and avaoid any adverse reactions.
Remember, for personalized advice and expert guidance tailored to your specific circumstances, we advise
reaching out to a trusted glazier or professional window cleaning service.

Additional Information and Considerations:

« Avoid using metal blades or scrapers, as these can easily scratch the glass surface. Interwest
Distributors PTY LTD does not assume responsibility for any damage caused in this manner.

« Refrain from using cleaners containing hydrofluoric or phosphoric acid, as they can corrode the glass.

» Do not clean the glass when it is hot or exposed to direct sunlight.

» Avoid using abrasive cleaners to clean glass or windows, as they can cause damage to the product.

If you are uncertain about how to clean a particular piece of glass, it is recommended to consult a
professional glazier or window cleaner for further assistance. Interwest Distributors PTY LTD does not
warrant damage caused from improper cleaning techniques.

By following these guidelines, you can ensure the proper maintenance and cleaning of standard glass
products.




