


This comprehensive cleaning guide is specifically designed for exposed Low-E clear and tinted glass
products, such as Thermalshield hard coat. Please note that this guide is not applicable to standard glass,
painted glass, or reflective products. For specific cleaning instructions, please refer to the relevant guide.
The information provided here is intended as general guidance only. It is strongly advised to seek specific
advice from a professional glazier or window cleaning expert.

General Cleaning:

Regular cleaning of Low-E coated glass is crucial to remove dust, fingerprints, and other artifacts. Special
attention must be given to the cleaning process to avoid damaging the specialized coating. Please be
aware that Interwest Distributors PTY LTD does not assume responsibility for damage resulting from
improper cleaning technigues.

» Ensure thorough coverage of the glass surface with a cleaning solution, either by using a spray hottle
or a saturated cloth.

» Use a clean towel or cloth that is both anti-static and lint-free to scrub the surface after applying the
cleaning solution.

« Wipe the glass until it reaches a uniform level of dryness, using a clean towel or cloth that is both anti-
static and lint-free. It is important to refrain from using any form of squeegee, as it can damage the
coating of the glass.

» To prevent streaking, allow the remaining residue on the glass to evaporate.

Spot Cleaning:

Spot cleaning is suitahle for stubborn stains or individual marks on Low-E coated glass. Follow these steps
for spot cleaning:

« Apply a small amount of methylated spirits to a clean towel or cloth.

» Rub the affected area with the cloth, applying the methylated spirits for cleaning.

« Use a separate clean, dry towel or cloth that is both anti-static and lint-free to dry the area.

Additional Information and Considerations:

» Avoid using metal blades or scrapers, as these can easily scratch the glass surface. Interwest
Distributors PTY LTD does not assume responsihility for any damage caused in this manner.

» Refrain from using cleaners containing hydrofluoric or phosphoric acid, as they can corrode the
glass.

» Do not clean the glass when it is hot or exposed to direct sunlight.

« Avoid using abrasive cleaners to clean glass or windows, as they can cause damage to the product.

If you are uncertain about how to clean a particular piece of glass, it is recommended to consult a
professional glazier or window cleaner for further assistance. Interwest Distributors PTY LTD does not
warrant damage caused from improper cleaning techniques.

By following these guidelines, you can ensure the proper maintenance and cleaning of standard glass
products.




